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Symetra Promotes Mindi Work to Executive Vice President,
Individual Life Division and Emerging Solutions
Longtime Symetra executive moves from chief of strategy role to business division leadership
Retains leadership of company initiatives overseeing development of emerging solutions
BELLEVUE, Wash.—(Nov. 14, 2022)—Symetra Life Insurance Company today announced the promotion
of Mindi Work to executive vice president, Individual Life Division and Emerging Solutions. Most recently
senior vice president and chief of strategy, Ms. Work reports to Margaret Meister, president and chief
executive officer, Symetra Financial Corporation. She succeeds Jon Stenberg, who has left the company.
“Symetra is focused on driving long-term growth across our diverse range of business lines, including a
deep commitment to the individual life market. Mindi has the right mix of business leadership, strategic
vision and technical acumen to guide our Individual Life division through its next, critical phase of
development,” said Symetra CEO Margaret Meister. “Success will depend on our ability to develop new
products and experiences that meet customer needs and deepening relationships with our distribution
partners. Mindi’s customer centricity and commitment to our distribution partners aligns extremely well with
the needs of the business — and her successful track record of identifying and implementing new
technologies that enhance our customer and partner experience make her the perfect fit for leading
successful execution of our Symetra Empowers strategic vision.”
A member of the Symetra Leadership Team, Ms. Work has played a key role in multiple corporate
initiatives since joining the company in 2006 from Ernst & Young. As vice president, Finance, she led
Symetra’s SEC reporting team during the company’s initial public offering in 2010 and was involved in the
accounting for Symetra’s 2016 acquisition by Sumitomo Life Insurance Company.
Ms. Work was promoted to senior vice president and chief of strategy in December 2019, with oversight
for corporate strategic planning, including the development, design and execution of strategic initiatives
supporting Symetra’s customer-centric business focus. In March 2022, her role expanded to include
leadership of Emerging Solutions, the team responsible for emerging opportunities, experiences, new
lines of business and technologies, enterprise wide. She will retain her emerging solutions responsibilities
in addition to her role leading the Individual Life business at Symetra.
Under Ms. Work’s leadership, Symetra developed and brought to market in just over a year SwiftTerm®,
a new term life insurance platform with an end-to-end digital process that takes qualified customers from
application to coverage in 18 minutes or less. Launched in June 2021, SwiftTerm has been recognized
with a Celent Model Insurer Award, winning in the Innovation Execution category, and a Gartner Eye on
Innovation Award for Financial Services.
Digital Insurance recently recognized Ms. Work as a 2022 “Women in Insurance Leadership” honoree.
The annual awards recognize leaders who demonstrate innovative and managerial excellence in the
industry.
Ms. Work earned a Master of Professional Accounting (MPAcc) from the University of Washington, and a
Bachelor of Science in accounting from Seattle University. She is a certified public accountant (CPA).
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About Symetra
Symetra Life Insurance Company is a subsidiary of Symetra Financial Corporation, a diversified financial
services company based in Bellevue, Washington. In business since 1957, Symetra provides employee
benefits, annuities and life insurance through a national network of benefit consultants, financial
institutions, and independent financial professionals and insurance producers. For more information, visit
www.symetra.com.
###

